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Jen Lyle
Chief Executive Officer
Alzheimer Society of B.C.

“My husband is living with dementia… 
when I visit him, my main aim is to 
make him feel loved. I cut his hair, 
massage him, give him a manicure and 
pedicure. I keep an eye on his 
appearance and well being.” 

�

Everyone should have someone 
Learning from caregivers’ experiences of long-term care visitation during COVID-19

Survey results, 2022



Everyone should have someone 
Learning from caregivers’ experiences of long-term care visitation during COVID-19 

Who completed the survey?
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Communication
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What was the application experience like? 
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Why did people apply for 
essential visitor status?
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Application instructions
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“It feels like applying and being denied 
would create more emotional difficulty 
than not applying at all. I don’t want to 
jeopardize relationships with staff or 
create conflict. If other people can only 
be social visitors, it feels unfair to think 
that I am more deserving of extra time 
with my loved one than they are. 
Fairness matters.”
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Essential
visitor

Social
visitor

Denied
visitation

X “My initial request to be an essential visitor was 
made because my husband was having difficulty 
swallowing, but I was declined. It wasn’t until 
he had a seizure that it was granted...I was able 
to stay with him until he passed away seven 
days later. I felt fortunate to be able to be with 
him but in what world should we feel privileged 
to hold the hand of our dying spouse?”

Survey results, 2022

Why were people 
denied?
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Who are the essential 
visitors?
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Who are the social 
visitors?
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Why didn’t 
people apply?
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Denied
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Care home this way

Didn’t
apply



Everyone should have someone 
Learning from caregivers’ experiences of long-term care visitation during COVID-19 

Learn more about how you can 
advocate for people affected by 
dementia at alzbc.org/advocacy.

Recommendations based on survey results
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Families must be involved and engaged
�����������������¨�������������	���������������������
�������������������������	��������������������
���
��������������
�����������������������������
�������������������������������������������������

�����	��������������
�����������������������
�������������������������������������������
��������������������������������������������
�������������������������������������������
����
��������	�����������������������������������
��������������������������������������������
�������������������������������������������������
�����������������������������������	

Family access must be determined 
with a person-centred approach    
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“I was told it didn’t apply to me 
because my mom does not require 
assistance with feeding or other 
duties beyond what the staff are 
providing. She doesn’t need me – 
except as a social support, which I 
was told was not included in 
essential visitor status.”
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Communication must be clear and 
proactive
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“I wasn’t informed of the process 
of being designated an essential 
visitor. If you did not know the 
designation existed, you would 
never be an essential visitor.”

“Applying feels like a hassle. You 
have to meet certain criteria and 
the doctor needs to sign off, but it 
seems to come down to whether or 
not you provide daily care needs. 
My mother’s cognitive decline 
seems to qualify her for an essential 
visitor, if you ask me. I still have to 
apply, never mind how lonely and 
isolating it’s been for her.”

Survey results, 2022


